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Documentation and Coding 
Annual Preventive Visit Types 

 
A quick reference guide to assist with accurate, complete documentation and coding that reflects the true 
nature of a patient’s current health status at the highest level of specificity. Per ICD-10 official guidelines 
reporting and coding. “The importance of consistent, complete documentation in the medical record cannot 
be over-emphasized. Without such documentation, accurate coding cannot be achieved.” 
 
 

Medicare Advantage (MA) Annual Wellness Visits (AWVs) and annual physical examinations 
serve as essential components of preventive care, yet they differ significantly in purpose, scope, 
and clinical requirements. 
 
 

How do MA Annual Wellness Visits differ from Annual Preventative Visits  

 
 

Annual Wellness Visit (Medicare) Annual Preventive Visit (ACA) 

Age Range > = 65 Birth through the lifespan 

Medicare / Medicare Advantage Commercial 

Medical, Family, Social History 
Review of risk factors for illness 
Personalized Prevention Plan 

Medication Review 

Physical Exam 
Bloodwork, Lab Tests 

Address New Health Problems 
Vaccinations 
Co-Payment 

 
 
 
 

• The Medicare Annual Wellness 
Visit (AWV) is a yearly appointment 
with a patient’s primary care provider 
(PCP), designed not as a traditional 
physical exam, but as a strategic 
health planning session.  

• Unlike routine physicals, the AWVs 
typically does not include lab work, 
diagnostic testing, or hands-on 
physical exams.  

• Annual Preventive Visits (APVs) 
apply to individuals from birth through 
the lifespan and is typically covered 
under Commercial insurance. 

• This visit includes a physical exam, 
bloodwork and lab tests, vaccinations, 
and addresses any new health 
concerns. Unlike the wellness visit, 
preventive visits may involve a co-
payment. 
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Medicare Annual Visit Types (summary table at end of document) 
 

1. Initial Preventive Physical Examination (IPPE), also known as “Welcome to 
Medicare” Visit 

• Description: 
o Services limited to new beneficiaries during the first 12 months of Medicare Part 

B enrollment 
o May include an ECG 

• Mode: In person only 

• Frequency: Once in a lifetime 

• CPT Code: G0402 
 
2. Annual Wellness Visit (Initial) 

• Description: 
o First Medicare AWV for patients enrolled in Medicare for more than one year 
o Includes a personalized prevention plan of service (PPS) 

• Mode: 
o In person or telehealth 
o Telehealth must include audio and visual components for risk adjustment 

purposes 

• Frequency: Once in a lifetime 

• CPT Code: G0438 
 
3. Annual Wellness Visit (Subsequent) 

• Description: 
o Yearly wellness visits 
o Includes a personalized prevention plan of service (PPS) 
o Blue Cross and Blue Shield of North Carolina (Blue Cross NC) MA plan members 

can be scheduled anytime during the calendar year 

• Mode: 
o In person or telehealth 
o Telehealth must include audio and visual components for risk adjustment 

purposes 

• Frequency: Annual 

• CPT Code: G0439 
 
 
 

Commercial or ACA Plan Preventive services 
 

There are generally 3 sets of preventive services. Click the links below to see detailed 
information about the specific preventive services recommended for that group.  
 

• For all adults 

• For women 

• For children 
 

https://www.healthcare.gov/preventive-care-adults/
https://www.healthcare.gov/preventive-care-women/
https://www.healthcare.gov/preventive-care-children/
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Preventive Care Visit Types 
 

• CPT Code assignment is determined by the patient’s age (as detailed in the code 
descriptor), and whether the patient is new (99381-99387) or established (99391-
99397).  

• CPT® applies a “three-year rule” to determine “new” vs. “established” status.  

• A patient is established if any physician in a group practice (or, more precisely, any 
physician of the same specialty billing under the same group number) has seen that 
patient for a face-to-face service within the past 36 months.  

• The “Decision Tree for New Vs Established Patients” in the Evaluation and 
Management Services Guidelines portion of the CPT® codebook can help you to select 
the appropriate patient status. 

 
 

Initial Comprehensive Preventive 
Medicine Visit (Annual Physical) 

Subsequent Comprehensive Preventive 
Medicine Visit (Annual Physical) 

CPT-99381-99387 

• 99381 Initial comprehensive 
preventive medicine evaluation and 
management of an individual including 
an age and gender appropriate 
history, examination, 
counseling/anticipatory guidance/risk 
factor reduction interventions, and the 
ordering of laboratory/diagnostic 
procedures, new patient;  

• infant (age younger than 1 year) 

• 99382 …early childhood (age 1 
through 4 years) 

• 99383 … late childhood (age 5 
through 11 years) 

• 99384 …adolescent (age 12 through 
17 years) 

• 99385 …18-39 years 

• 99386 … 40-64 years 

• 99387 …65 years and older 
 

Append modifier 25 to the service code 
selected to indicate that a separately 
identifiable 
 
E/M service was provided on the same 
date of service as the counseling service 

• 99391 Periodic comprehensive 
preventive medicine reevaluation and 
management of an individual including 
an age and gender appropriate history, 
examination, counseling/anticipatory 
guidance/risk factor reduction 
interventions, and the ordering of 
laboratory/diagnostic procedures, 
established patient;  

• infant (age younger than 1 year) 

• 99392 …early childhood (age 1 through 
4 years) 

• 99393 … late childhood (age 5 through 
11 years) 

• 99394 …adolescent (age 12 through 17 
years) 

• 99395 …18-39 years 

• 99396 … 40-64 years 

• 99397 …65 years and older 

 
Source: 
https://www.encoderprofp.com/epro4payers/rcpDocHandler.do?_a=view&_dk=CPT_em_guidelines, pg. 668. 

https://www.encoderprofp.com/epro4payers/rcpDocHandler.do?_a=view&_dk=CPT_em_guidelines
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What if your patient wants an AWV and annual physical at the same visit? 
 

Coding an AWV and an annual physical for an MA member during the same visit 

• Does Medicare cover these types of visits? 
o The answer is no—Medicare does not cover routine physicals. However, Blue 

Cross NC Medicare Advantage members do have this benefit. 

• A routine physical can be scheduled in the same calendar year as an Initial Preventive 
Physical Exam (IPPE) or Annual Wellness Visit (AWV). 
o However, if combined with an IPPE or AWV during the same visit, it may impact 

reimbursement. Always confirm with your billing department before coordinating 
these services on the same day. 

o Preventive Medicine Service (CPT 99381-99397) + Annual 
Wellness Visit (HCPCS G0438-G0439) then Preventive 
Medicine Service (CPT 99381-99397) is reimbursed at 50%. 

• Please visit the Blue Cross NC website for the reimbursement 
policy or call the customer service number on the back of the 
member’s ID card. 
o Additional information related to these exams can be found on 

the CMS website. Scan the QR code for more information. 
 
 
 

What if your patient has a specific medical problem that needs evaluation during 
an AWV? 

 
Coding a Preventive visit with E/M services 

• When conducting an Annual Wellness Visit (AWV), it is not uncommon for providers to 
address additional health concerns that fall outside the scope of the preventive service. 

• In such cases, it is appropriate to report an evaluation and management (E/M) service 
using codes 99202-99215, provided that the additional service is both medically 
necessary and separately identifiable. 

o Use E/M codes (99202-99215) when treating a health issue at the AWV 
o + Modifier -25 = E/M is separate and medically necessary 

• Example: 
o G0439 – AWV 
o 99214-25 – Separate visit for diabetes management, recent elevation in A1c from 

6.3 to >9, medication change required. 
o Linked ICD-10s: E11.65 

• This supports risk adjustment and ensures accurate coding. 
 

 
 

 
 

https://www.bluecrossnc.com/providers/policies-guidelines-codes/medicare/reimbursement/updates/evaluation-and-management-ma
https://www.bluecrossnc.com/providers/policies-guidelines-codes/medicare/reimbursement/updates/evaluation-and-management-ma
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/preventive-services/medicare-wellness-visits.html#AWV
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Overview of the different types of annual preventive visits, their codes, and how 
telehealth applies 
 
Type Initial 

Preventive 
Physical 
Examination 
(IPPE) 

Annual Wellness 
Visit 
(Initial) 

Annual Wellness 
Visit 
(Subsequent) 

Initial 
Physical 
Exam Visit 

Annual 
Physical Exam 
Visit 
(Subsequent) 

Description “Welcome to 
Medicare” Visit 
 
Services limited 
to new 
beneficiary during 
first 12 months of 
Medicare Part B 
enrollment 

First Medicare AWV 

• For patients enrolled 
with Medicare more 
than one year 

• Includes a 
personalized 
prevention plan of 
service (PPS) 

Yearly visits 

• Includes PPS 

• Blue Cross NC MA 
plan members can 
be scheduled 
anytime during the 
calendar year 

Initial 
Routine 
Physical 
Exam (MA 
or ACA) 

Annual 
Comprehensive 
Visit (MA or 
ACA) 

Mode In-Person Only In-Person or 
Telehealth (Video)* 

In-Person or 
Telehealth (Video)* 

In Person In Person 

Frequency Once in a lifetime Once in a lifetime Annual Once Annual 

CPT Code G0402 G0438 G0439 99381-
99387 

99391-99397 

ICD-10 All codes active and chronic conditions being assessed, monitored, and/or treated 

 
 
References: 
• https://www.cms.gov/Medicare/Prevention/PrevntionGenInfo/medicare-preventive-services/MPS-

QuickReferenceChart-1.html  

• https://www.encoderprofp.com/epro4payers/rcpDocHandler.do?_a=view&_dk=CPT_em_guidelines 

 
 

For questions, please contact the Blue Cross NC Provider Engagement Risk Team via email at 
BCBSNCRiskAdj@bcbsnc.com. 

https://www.cms.gov/Medicare/Prevention/PrevntionGenInfo/medicare-preventive-services/MPS-QuickReferenceChart-1.html
https://www.cms.gov/Medicare/Prevention/PrevntionGenInfo/medicare-preventive-services/MPS-QuickReferenceChart-1.html
https://www.encoderprofp.com/epro4payers/rcpDocHandler.do?_a=view&_dk=CPT_em_guidelines
mailto:mBCBSNCRiskAdj@bcbsnc.com
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