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Get over $10,000 in 
additional benefits 
not offered by 
Original Medicare – 
at no additional cost 
to you.
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Welcome to

The Plan That Combines Medicaid and Medicare 

Healthy Blue + Medicare is the plan for you if you are 
eligible for both Medicare and Medicaid. It combines your 
Medicare hospital, medical and prescription drug benefits 
into one plan plus over $10,000 in extra benefits at no 
additional cost to you. It also works alongside your Medicaid 
benefits to give you additional coverage when needed.

To be eligible for Healthy Blue + Medicare you must: 
• Be enrolled in the full-benefit North Carolina Medicaid 

program* 
• Be enrolled in Medicare Parts A and B
• Permanently reside in the service area where the plan 

is available  
• Be a U.S. citizen or lawfully present in the U.S.

* Qualifying North Carolina 
Medicaid statuses: Full Benefit 
Dual Eligibles (FBDE), Qualified 
Medicare Beneficiary (QMB), 
Qualified Medicare Beneficiary 
with full Medicaid (QMB+) and 
Specified Low-Income 
Medicare Beneficiary with full 
Medicaid (SLMB+)



What’s Included

Healthy Blue + Medicare from Blue Cross and Blue Shield of North Carolina (Blue Cross NC) gives 
you more benefits than Original Medicare at no additional cost to you. 

Unlimited Transportation 
To locations including the grocery 
store, doctor appointments, fitness 
centers and more.** Up to 60 miles 
each way.

$257 Monthly Spending 
Allowance 
For approved over-the-counter (OTC) 
drugs, healthy foods and approved 
household items and pet supplies.*** 
Use at CVS, Walgreens, Walmart  
and more. 

$0 Prescriptions
You pay $0 for Medicare Part D 
drugs when using an in-network 
pharmacy. Includes Part D drugs  
in any stage and on any tier. 

Unlimited Dental 
Allowance
$0 copay and an unlimited allowance 
for covered preventive and 
comprehensive services including 
exams, cleanings, fluoride, X-rays 
and more. Dental benefits are also 
available out-of-network.*
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Plus:

• $0 copays for primary care and specialist 
visits.† No referral needed to see a specialist.

• $0 hearing exam and a $3,000 allowance  
for hearing aids.**

• $0 routine eye exam and $400 eyewear 
allowance for glasses or contacts.**

• A wearable personal emergency response 
button to easily call for help in an emergency. 

And much more!

* Service limitations apply. Members also have a $0 cost share when services are provided by non-
participating dentists; however, out-of-network/non-contracted providers are under no obligation to treat 
plan members, except in emergency situations. Please see the Evidence of Coverage for more information.
** Must use designated provider.
*** Amount does not roll over month-to-month. Participating retailers are subject to change.
† For in-network providers.



Healthy Blue + Medicare is available 
in all 100 counties in North Carolina.
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The Healthy Blue + Medicare Service Area
Healthy Blue + Medicare plan is available in all 100 counties in North Carolina: 

Alamance
Alexander
Alleghany
Anson
Ashe
Avery
Beaufort
Bertie
Bladen
Brunswick
Buncombe
Burke
Cabarrus
Caldwell
Camden 
Carteret
Caswell

Catawba
Chatham 
Cherokee
Chowan 
Clay
Cleveland
Columbus 
Craven
Cumberland 
Currituck 
Dare
Davidson
Davie
Duplin
Durham
Edgecombe
Forsyth

Franklin
Gaston
Gates  
Graham
Granville
Greene
Guilford
Halifax
Harnett
Haywood
Henderson
Hertford
Hoke
Hyde
Iredell
Jackson
Johnston

Jones 
Lee
Lenoir
Lincoln
Macon
Madison
Martin
McDowell
Mecklenburg
Mitchell
Montgomery
Moore
Nash
New Hanover
Northampton
Onslow 
Orange

Pamlico
Pasquotank 
Pender 
Perquimans
Person
Pitt
Polk
Randolph
Richmond
Robeson
Rockingham
Rowan
Rutherford
Sampson
Scotland
Stanly
Stokes

Surry
Swain
Transylvania
Tyrrell
Union
Vance
Wake
Warren
Washington
Watauga
Wayne
Wilkes
Wilson
Yadkin
Yancey

Please contact Blue Cross NC or your Authorized Independent Agent to discuss our other  
Medicare plan options.
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Plan Benefit Highlights

Healthy Blue + Medicare
Medicare and qualifying  

Medicaid eligibility

Original Medicare
Medicare only eligibility

Monthly  
Premium:

$0 plan premium. Part B premium  
is covered by the North Carolina  
Medicaid program for D-SNP 
enrollees.

You pay the Part B premium  
each month. This does not 
include Part D prescription 
drug coverage.

Doctor 
Visits: 

Primary: $0 copay 20% of cost

Specialist: $0 copay 20% of cost

Inpatient  
Hospital: $0 copay

In 2023, the amounts for each 
benefit period were: $1,600 
deductible for each benefit  
period; $0 for days 1-60;  
$400 for days 61-90.

Dental  
Care:

$0 copay and unlimited allowance for 
covered preventive and comprehensive 
services. Benefits extend to 
participating out-of-network dentists.*

Not covered

Hearing  
Care:

Routine
Exam:

$0 copay for one  
routine exam per year. Not covered

Hearing  
Aids:

$0 copay and a $3,000 
allowance for hearing 
aids.

Not covered

* Service limitations apply. Members also have a $0 cost share when services are provided by non-
participating dentists; however, out-of-network/non-contracted providers are under no obligation to treat 
plan members, except in emergency situations. Please see the Evidence of Coverage for more information.



Plan Benefit Highlights

Healthy Blue + Medicare
Medicare and qualifying  

Medicaid eligibility

Original Medicare
Medicare only eligibility

24/7 NurseLine: $0 copay Not covered

Over-the-Counter 
(OTC) and Healthy 
Food Allowance:

$257 per month for over-the-
counter medications, household 
products and healthy foods.

Not covered

Personal Emergency 
Response System 
(PERS):

$0 copay Not covered

Podiatry Care –
Routine:

$0 copay for unlimited routine  
foot care visits every year. Not covered

Meals Benefit:
$0 copay for up to two meals a  
day for 14 days post-discharge  
from a medical facility.

Not covered
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Plan Benefit Highlights

For more plan information, contact Blue Cross NC or your Authorized Independent Agent.

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) provides free aids to service people 
with disabilities as well as free language services for people whose primary language is not 
English. Please contact 1-800-665-8037 (TTY: 711) for assistance.

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) proporciona asistencia gratuita a las 
personas con discapacidades, así como servicios lingüísticos gratuitos para las personas cuyo 
idioma principal no es el inglés. Llame al 1-800-665-8037 (TTY: 711) para obtener ayuda.

*All programs and services are not available in all areas and are subject to change. This program 
includes the Standard network. Premium network may have monthly costs. Some facilities may 
offer limited hours.
This information is not a complete description of benefits. For a detailed description of benefits, 
see the Summary of Benefits.

Healthy Blue + Medicare
Medicare and qualifying  

Medicaid eligibility

Original Medicare
Medicare only eligibility

Prescription  
Drugs:

$0 copay for covered Medicare  
Part D drugs at in-network 
pharmacies.

Part D benefits are only covered  
if you enroll in a Medicare  
Prescription Drug Plan (PDP).

Fitness Benefit: $0 copay* Not covered

Transportation  
Benefit:

$0 copay for unlimited routine  
transportation services every  
year to plan-approved locations 
including grocery stores.

Not covered

Vision Care:

Routine
Exam:

$0 copay for one 
routine exam per year. Not covered

Prescription  
Eyewear:

$400 allowance  
per year. Not covered

Worldwide  
Emergency 
Coverage:

Up to $100,000 per year for 
worldwide emergency services. Not covered



Blue Cross and Blue Shield of North Carolina 
Senior Health DBA Blue Cross and Blue Shield of 
North Carolina is an HMO-POS D-SNP plan with a 
Medicare contract and an NC State Medicaid Agency 
Contract (SMAC). Enrollment in Blue Cross and 
Blue Shield of North Carolina Senior Health depends 
upon contract renewal.

®, SM are marks of the Blue Cross and Blue Shield 
Association, an association of independent Blue 
Cross and Blue Shield plans. All other marks and 
names are property of their respective owners. 
Blue Cross and Blue Shield of North Carolina is an 
independent licensee of the Blue Cross and Blue 
Shield Association. U43615, 9/23

Contact Blue Cross NC

Phone: 1-800-400-8745 (toll free), TTY users dial 711

Hours: 7 days a week, 8 a.m.–8 p.m.

Online: BlueCrossNC.com/MAHealthyBlue

Or contact your Blue Cross NC  
Authorized Independent Agent.

Visit BlueCrossNC.com/MAHealthyBlue 


