
To enroll, please visit

bcbsnc.com/ncsu  
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On-campus specialists in college health

919-515-2563

Appointments
515-7107

Women’s Health appointments 
515-7762

Clinics: Urgent Care, Allergy, International Travel, 
Physical Therapy 
Immunizations
515-7233 or fax 515-6303

Health Promotion (4 Health Educators)

515-9355

Pharmacy 515-5040

Laboratory & X-ray services

Confidential Medical Records

Charge for some services

Billing questions 
513-3266

Routine doctor and nurse visits at no charge



Student BlueSM is a Preferred Provider Organization (PPO) from 
Blue Cross and Blue Shield of North Carolina (BCBSNC), a leader 
in health care for 75 years. Since it’s a PPO, you have a choice of 
in- or out-of-network providers.

You can choose to visit a doctor who is in network or a doctor 
who isn’t in network, but you pay a lower deductible and 
coinsurance if you visit a doctor who is in network.
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It’s your responsibility to confirm that your provider is in  
network. A list of the participating providers is available at  
bcbsnc.com/ncsu. If you have any questions, please contact 
Student Blue.

When you enroll, you can take advantage of the BlueCard® network, 
which means you’re insured on and off campus, at home and 
worldwide, 24 hours a day.1 You even receive in-network  
Student Blue benefits when you travel outside of North Carolina,  
if you visit an in-network provider.

When you pay your Student Health Fee, many procedures at 
Student Health Services (SHS) are provided to you at no charge. 
However, certain SHS services, such as X-rays and lab work, 
do have a cost associated with them. But, by purchasing the 
Student Blue plan, these charges will be covered at 100%, with no 
deductible or coinsurance requirement.

Prescription drugs purchased at SHS will be paid at 100% after a 
$20 copayment per 30-day supply. If the drug costs less than $20 
you’ll pay the lesser amount. All prescriptions purchased at retail 
pharmacies are subject to a separate annual $100 drug deductible  
and are payable at 60%.

If you’re in the Raleigh area, and have paid your Student Health 
Fee for the current semester, you should first visit SHS. If you 
need to see a doctor outside of SHS, you’ll be referred to one. 

If you’re not in the Raleigh area, SHS is closed, or SHS isn’t 
available to you, see an in-network provider.

You pay a $200 policy year deductible and a 20% coinsurance 
amount. This means you pay the full amount of the doctor’s charges 
up to $200. After that, you pay 20% and Student Blue pays 80% of 
the allowed amount. Your doctor will file all claims forms.

You pay a $400 policy year deductible. After that, Student Blue pays 
60% of the allowed amount. You are responsible for 40% coinsurance 
and any amount in excess of the allowed amount. Please refer to the 
benefit booklet for a definition of “allowed amount.”

You may be responsible for filing your own claim forms. 

You receive a higher level of benefits if you visit a doctor who is in 
network, but you always have the choice to visit a doctor who is 
not in network.
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† Medical emergency is defined as the sudden and unexpected onset of a condition of such severity that a prudent layperson, who possesses an average 
knowledge of health and medicine, could reasonably expect the absence of immediate medical or surgical care to result in any of the following: placing the health 
of a Member, or with respect to a pregnant woman, the health of the woman or her newborn child, in serious jeopardy, serious physical impairment to the bodily 
functions, serious dysfunction of any bodily organ or part, or death.

* All out-of-network percentages are based on the allowed amount.

 Does not apply to Coinsurance Maximum.

Notice: If you go out of network, your actual out-of-pocket expenses for covered services may exceed the stated coinsurance percentage or copayment amount 
because the actual provider charges may not be used to determine the payment obligations for BCBSNC and its members.

bcbsnc.com/ncsu

For services received outside of Student Health Services.



In order to be eligible for the Student Blue Medical Insurance 
Plan, you must be a student paying the Student Health fee. 
Additionally, you must be taking at least nine hours for the 
fall semester or be classified as a degree-seeking student. 
Dependents of enrolled students are also eligible for coverage, 
but only students are eligible for medical services at SHS. 
Insured spouses may fill prescriptions at the SHS.

An insured student’s spouse and each unmarried dependent  
child up to age 26 are eligible to enroll. Online enrollment  
and application forms are available at bcbsnc.com/ncsu, or  
contact Student Blue for an application.

Please note that you may select between two levels of  
coverage. The two levels have identical benefits, except for  
the Lifetime Maximum.

Visit bcbsnc.com/ncsu to view a full benefit summary.

bcbsnc.com/ncsu to enroll online or print an  
application form.

application. Contact information is on the back of this brochure.

All students seeking coverage must apply during the open 
enrollment period. All valid applications received during the open 
enrollment period will have an effective date of August 16, 2009. No 
applications postmarked after September 30, 2009 will be accepted.

Enrollment outside of the open enrollment period is not possible, 
unless one of the following events occurs:

plan because of marriage or age

another group plan, including government-sponsored health 
care

can be added.

Summer term

In each of the above cases, a complete application and payment 
must be submitted within 30 days of the qualifying event. Please 
contact Student Blue to determine Late Enrollment eligibility.

All benefits will terminate on August 15, 2010. It’s the student’s 
responsibility to reapply in order for coverage to continue.
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The following are summaries of some of the coverage restrictions.  A full explanation and listing of restrictions can be found in 
your benefit booklet at bcbsnc.com/ncsu. 

Your health benefit plan does not cover services, supplies, drugs or charges that are:

 A waiting period for coverage of pre-existing conditions may apply to your coverage.  BCBSNC defines pre-existing conditions 
as those conditions for which medical advice, diagnosis, care or treatment was received or recommended within 6 months of the 
date that your [BCBSNC] coverage begins.  You may receive credit toward the 12-month waiting period if your enrollment date is 
within 63 days of the termination of your previous health coverage.

Coverage policy form StdGrp 5/09



Student Blue
P.O. Box 9565
Chapel Hill, NC 27515-9565


