
 

Medco Health Solutions administers the prescription drug benefit for Blue Cross 
and Blue Shield of North Carolina members.  Blue Cross Blue Shield of North 
Carolina is introducing a new ID card format beginning October 5th, 2008.   

Pharmacies must submit claims to Medco through the TelePAID® System using:  

• Rx Bin number: 610014  
• Rx Group number: PAID BNCDRUG  
• Member identifier:  W plus 8 numeric digits – Omit the first three 

letters.  

See sample ID card below.  

 

 

The member identifier begins with the 4th letter (W) plus 8 numeric digits must be 
submitted through the TelePAID® System for proper claims processing.  

Pharmacies should contact the Pharmacy Services Help Desk toll-free at 1-800- 
922-1557 or visit the Pharmacist Resource Center at www.medco.com/rph, if 
assistance is required. 

 

Rx Bin and Rx Group 
have been added to 
the new format.  

The first three letters 
should be left off for 
pharmacy claims 
processing. 

Pharmacist Help Desk 
Phone number and 
PBM name have been 
added.


