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BCBSNC Electronic Funds Transfer (EFT)

Electronic Funds Transfer (EFT) is the fastest way to receive reimbursement from Blue Cross and Blue
Shield of North Carolina. EFT has the following benefits:

e Payments are transferred electronically and post to your account before normal checks, making
your funds accessible sooner.

e EFT Payments allow predictable transfer of funds. Eliminating mail time and bank deposit holds
can improve your overall cash flow management.

e Less paperwork and lower administrative costs — no more time spent opening envelopes and
endorsing checks, preparing deposits and making trips to the bank.

e Reduced opportunity for error or theft.

e Deposits are made directly into a designated bank account of your choosing.

e Possible elimination or reduction of lockbox service fees.

e EFT paperless reimbursement helps preserve our environmental resources.

Register for EFT though Blue e using the following instructions.
Blue e Guide for EFT Administrators

Each Blue e-registered practice or entity must have an Electronic Funds Transfer (EFT) Administrator. EFT
Administrators register their offices for EFT payments — the direct deposit of claims payments into your practice’s
bank account. EFT administrators can also add new provider IDs for payment if those NPI are already registered
with the practice in Blue e, or modify any existing EFT record. Your practice must be registered on Blue e*, and
the EFT Administrator must be set up with the Blue e user role described as EFTFULL (EFT full read and write
access), in order to perform these functions.

*If you are not registered to use Blue e, click
on the Register for Blue e hyperlink found on
the Providers home page of www.bcbsnc.com .

Get a Quote Members Agents Employers

Blue e Provider Resources
For more provider resources and u

If you have problems logging in, call
1-888-333.8594

ST

BEFORE YOU START:

Your local Blue e Administrator should have already given you a Blue e user account, with the EFTFULL user role.
This Blue e account will have a unique User ID. You should have also received a temporary password to log into
Blue e. When you have been set up, log into Blue e with that temporary password and create a personal password
and security question answer. If your administrator has not yet set you up with an account, you need to identify a
Blue e administrator for your office and request a setup. The general Blue e Administrator in your office will know
how to create that account. See the Blue e Administrator’s Handbook for guidance on creating a new user
account.
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http://www.bcbsnc.com/
http://www.bcbsnc.com/assets/providers/public/pdfs/Bluee_Administrator_Handbook_2016.pdf
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Once you have your EFT user roll ID, you can complete EFT registration.

1. Go to the Blue e Login Page at https://providers.bcbsnc.com/providers/login.faces and enter your EFT

user ID and password and click “Login”:
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2. When the Blue e Home page appears, you will see only the EFT transaction hyperlink. Click on

EFT transaction hyperlink. (Note: if your Blue e landing page looks different from the image

below, you are probably not logging in with your EFT User ID. )
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3. Onthe Electronic Funds Transfer page, select the National Provider Identifier (NPI) you want to
set up for EFT payment.

IEI BlueCross BlueShield

Help | Manage Your Profile | Logout
Y of North Carolina

sfue -] Welcome EFT Administrator 7/8/2015 4:13:25 PM
—
Home » Administration = Elec ds Transfe

BCBSNE is Impraving service to you by replacing paper checks with Electranic Funds Transfer, Enrall today

Please read the Frequently Asked Questions for mare information,

Please enter a National Provider Identifier, Select the desired NP l
*Raguired fmide =

Search Criteria

* National Provider Tdentifier:| Please sslect Proviger v

Halp | Us Apraemant | Contact Us l_J
Feadhack
4. The record appears; click on the name to open the record:
@@ BlueCross BlueShield Help | Manage Your Profile | Logout
- % of North Carolina

Blue e Welcome EFT Administrator 7/8/2015 4:30:06 PM

Home = Adr

nistration » Electronkc Funds Transfer

Sedect an individual Provider below to
enroll in electrond ds transfer or
view associabed |

Search Criteria

* National Provider Identifier: [INTERNAL MEDICINE [1pa4a07800) v | [l

Watbonat Prowder Hoontiior DRI,
Provider Name Status Reason for p By pdated On
INTERNAL MEDICINE PAPER MN/A SYSTEM
Click on the name to modify the record ! B
Feedback
5. The record appears; click on the Edit button to modify the record:
BlueCross BlueShield Help | Manage Your Profile | Lo
. % of North Carolina
Blue e Welcome EFT Administrator 7/8/2015 4:40;]

j—

Home » Administration » Electronlc Funds Transfer » Displa

ay

< Back to List

Search Criteria s s
* National Provider Tdentifier:| INTERNAL MEDICINE [123450/890) v | el Click the Edit button. I
Please read the Frequently Asked Questions for more information.,

National Provider Identifier; 1234567890
Provider Name Status R for P \
INTERNAL MEDICINE EFT /A SYSTEM

En
Financial Institution Information

Important: Electronic Funds Transfer s only available to checking accounts,

Financial lnstliulion Routing Number: *****3300 [-]
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6. Complete all required fields - all fields with an asterisk*. Note that the bank name will appear

automatically after you submit, based on a verficiation of the routing number.

*For additional information, click on the Help hyperlink in the top right corner of the page. The Help reference opens
for the page you are on.

BlueCross BlueShield Cr)r
Y of MNorth Carolina

Blue e

age Your Profile | Logout

Welcome EFT Administrator 7/9/2015 9:42:08 AM

Resources

Home » Administration

Electronic Funds Transfer

Phease read the Frequently Asked Ques

for more information

National Provider Identifler: 1234567890

Provider Name: Status Reason for on
INTERNAL MEDICINE PAPER A SYSTEM
*Ruguired Fakds
Financial Institution Information
Busness Check Sample
Impartant: Electronic Funds Transfer is only avadable to checking acc
Enbamon b
* Financial Institution Routing Number: - 0 ks it
M Py . FIRST CITIZENS BANK & =t o .
Financial Institution Mames: TRUST COMPANY
* Provider’s Account with Financial Institution 0030 B
* Re-enter Provider’s Account with Financial Institution: 0050 |€123456789 4| | OD12345L78900000
ROUTING NUMBER INT NUMSER
Authorized Signature
Namwe: EFT Admanistrator
Frovider Contact Information
* Provider Contact Mames EFT Administrator
* Telephone Number: [ 111 )i 111 Telephone Number Extension:
* Email Address: youremailaddress@wherever.com
* confirm Emall Address: youremailaddress@wherever.com
Please Note: Your profile will be updated with this information.
El F Auth
Please read the terms and conditions below, Check the checkbox to confirm that you accept the terms and conditions.
TERMD NU EDTABLISHELY LN THED ALKEEMENT WILL BE LEFIEL A DE1 IN 1HE BLUE E ALKESMENT.
You agree that:
[+]
Feadback
1. Ondy nenviders wihn have nrevinisiy 2areed T the Blee 2™ INTFRACTIVE Netwink Aoreement (“RBie @ Aoreement™) may

Read and accept the Terms and Conditions by clicking on the checkbox;
R R S R e e s SN R I S R T R B T
* Provider Contact Name: EFT Administrator

* Telephone Number: [ 111 1m 2 (L] Telephone Number Extension:

* Emall Address: | yoursmailaddress@yourpractice.com
* Confirm Email Address: youremailaddfess@yourpractice.com

Please Note: Your profile will be updated with this information.
Electronic Payment Authorization

Please read the terms and conditions below. Check the checkbox to confirms that you accept the terms and conditions,

EMMD P EDTABLIDHEL IN 1THES ALKEEMEN | WILL BE UEFINEL AD SEI IN 1HE BLUE £ ALKEEMEN) , i
¥ou agree that:

1. Only providers who have previously agreed to the Blue €™ INTERACTIVE Network Agreement ["Blue e Agreement™) may
access an Electronic Funds Transfer account through this website (hereinafer referred (o as the “EFT Service™)

* 1 accept these terms and conditions

"Remove” button displays only if the I
record is already set up for EFT.

Halp | Usage Agreemant | Contact Us

H

Feedback

Blue e EFT Setup Guide 2015 p.4



@ @ BlueCross BlueShield
of North Carolina
An independent licensee of the Blue Cross and Blue Shield Association

8. The confirmation page appears with the changes you have made.

‘ BlueCross BlueShield Help | Manage Your Prof
. ¢ of North Carolina

Blue & Welcome EFT Administrator 7/9/201

Home Resources i

Home = Administration » Electronic Funds Transfer

Please review the Information you have entered. Click on Confirm to continue or Edit to return to the input page.

Please read the Frequently Asked Questions for more information.
National Provider Identifier: 1234567890

Provider Name Status Reason for it pdated By
INTERNAL MEDICINE EFT MN/A SYSTEM

Financial Institution Information

Important: Electronic Funds Transfer is ondy available to chy

accounts.

Financial Institution Routing Number: 00

P on g
111222333
Financial Institution Name: BANK, NA

Provider's Account with Financial Institution: 0001114150

Authorized Signature

Name: Your Name Here

Provider Contact Information

Provider Contact Name: vour Name Here

Telephone Number:  111-111-1111  Telephone Number Extension:

Email Address: youremailaddress@practice.com

I Cancel d . ol i

Register for EFT via Manual EFT Authorization Form

You can register for EFT using the EFT Authorization form (paper process). We encourage you to use
Blue e to register for EFT as you will then be entering the information directly and have the ability to
edit your banking information if it changes in the future. You will also need to provide additional
verification of your account if you use the paper process. BCBSNC processing of the EFT
Authorization form is typically seven (7) business days after receipt.

Download the EFT paper Authorization here.

If you are using IE8 or older, please this EFT Paper Registration form.
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http://www.bcbsnc.com/assets/providers/public/pdfs/EFTAuth.zip

