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BCBSNC Electronic Connectivity Request (ECR):
Instructions for Completion and Submission

Three Electronic Connectivity Request forms are available for submitters of electronic
transmissions to BCBSNC EDI Services:

o The Batch Connectivity Request form — for the following transactions:

e 837 Claim/Encounter - Professional (HCFA 1500) or Institutional (UB92)
e 270/271 Eligibility Inquiry

e 276/277 Claim Status Inquiry

e 278 Authorization Review

o 835 Payment/Remittance Advice.

e The 820 Premium Payments and 834 Enrollment form — for electronic submitters of
premiums and/or enrollment information.

e The Medicare Crossover (BCBS Inter-plan) 835 Payment/Remittance Advice
(effective January 2005) — for Medicare providers already registered to receive the
835 Transaction. Providers supplying services to Medicare patients with additional
coverage by a Blue Cross and Blue Shield (BCBS) plan other than BCBSNC can
receive their 835 Remittance Advice through BCBSNC if they sign up with this ECR
form.

1. Who completes an EDI Electronic Connectivity Request (ECR) form?

Every health care provider or employer group wishing to exchange electronic information with
BCBSNC, whether submitting information directly or via another party, must complete an
ECR form. However, an ECR form must be preceded by or accompanied by a BCBSNC
Trading Partner Agreement if the health care provider or employer group will be electronically
submitting directly to BCBSNC. Only direct senders of electronic transmissions need to file a
BCBSNC Trading Partner Agreement. Verify with your vendor/clearinghouse that a Trading
Partner Agreement has been established with BCBSNC on your behalf.

Providers and employer groups who do NOT transmit transactions directly to BCBSNC may
have their vendor/clearinghouse or billing service complete the detail information on the ECR
form; however, each provider or employer group must sign the form. Clearinghouses or
billing services cannot sign the ECR form on behalf of the provider or employer groups they
are servicing.

Each form contains sections that are clearly marked as provider, vendor/clearinghouse,
billing service, or employer group information.

2. Which forms should be submitted?

Complete and submit only those forms that are applicable to the transactions that you send
to BCBSNC.

3. What’s new on the ECR forms?
e Asingle ECR form can now be completed to request connections to exchange 6 different
transactions or transaction sets: the 270/271, 276/277, 278, 835, and the 837 (both

professional and institutional). A provider can be set up for all of these transactions with
just one form.
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o The new ECR form also requires Sender or Receiver ID Qualifiers, depending upon the
transaction being sent, and the actual Sender or Receiver ID. BCBSNC requires direct
senders of transactions to use their Federal Tax ID for their Sender or Receiver ID.
Direct senders who may not have a Federal Tax ID may use their Social Security
Number for the Sender ID.

e The “Type of Transaction” box includes an “Effective Date” — the date by which the
sender will be ready to transmit. This section also includes an “X12 Version” indicator. At
this time, only the ASC 4010A1 version is available.

4. What do | do with the completed ECR form/s?
Completed forms may be faxed to BCBSNC EDI Services at (919) 765-7101. BCBSNC EDI
Services returns a notification letter to the contact person listed in the form, verifying receipt

of the ECR form(s), the information submitted, and the date submitters can expect to
transmit.
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