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HealthTrio connectTM1

PARTNERS, together with HealthTrio connect, utilizes 
the power of the Internet to deliver a comprehensive 
suite of administrative transactions – all with secure 

messaging to enable HIPAA-compliant communication. 
HealthTrio connect allows you to perform the following 
easily, from your desktop and in real-time:
 Check claim status
 View an EOP of a processed claim or claims 
 Verify member eligibility and benefits information
 Check referral status
 Obtain provider demographics

HealthTrio connect streamlines many o�  ce management 
tasks that have traditionally been manual, paper or done 
by phone. To � nd out more about HealthTrio connect 
and how to connect for your o�  ce, visit us on the Web at 
bcbsnc.com/providers/blue-medicare-providers/electronic-
commerce/ or call PARTNERS Provider Services 
1-888-296-9790. 

® and SM are marks of the Blue Cross and Blue Shield Association. 
®1 and SM1 are marks of Blue Cross and Blue Shield of North 
Carolina. ®2 is a registered mark of Medco Health Solutions, 
Inc. "eDispenseTM" is a trademark of Dispensing Solutions, Inc. 
"HealthTrio connectTM1" is a trademark of HealthTrio, LLC. 
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Important message for providers who participate with BCBSNC and utilize Blue eSM 
HealthTrio connect is the secure Internet site for conducting electronic transactions with PARTNERS National Health 
Plans of North Carolina, Inc. If your health care business utilizes Blue e for electronic transactions, it’s important to 
note that Blue e can’t conduct transactions for Blue Medicare HMOSM or Blue Medicare PPOSM PARTNERS products. 
Claims activity for Blue Medicare HMO and Blue Medicare PPO by use of Blue e will be rejected by the Blue e 
system.

Providers should be aware that neither an individual’s possession of a Blue Medicare member identi� cation card nor information contained in this mailing represents 
a guarantee of member’s bene� ts, eligibility or coverage in a Blue Medicare plan. Member’s actual Blue Medicare eligibility and bene� ts should always be veri� ed in 
advance of providing services.
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