Explanation Of Payment (EOP) Form
Compliance with the Thomas Settlement

The Thomas Settlement requires certain information to be provided on the Explanation of Payment (EOP) form. Blue Cross and Blue
Shield of North Carolina (BCBSNC) already provided most of this information on the EOB, but recently added or changed a few
components for Blue Advantage®, Blue Options®", Blue Care®, Classic Blue®, and NC SmartChoice PPO members. This sample
EOP highlights items related to the Thomas Settlement. Blue squares indicate Thomas requirements BCBSNC already provided on
the EOP and include patient’s full name, patient’s BCBSNC identification number, dates of service, amount paid, and procedure
code.

Information added to comply with Thomas is indicated by red squares with
explanations in yellow bubbles.
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