
Explanation of Benefits (EOB) Form 
Compliance with the Thomas Settlement 

 

The Thomas Settlement requires certain information to be provided on the member Explanation of Benefits (EOB) form.  Blue Cross and Blue 
Shield of North Carolina (BCBSNC) already provided most of this information on the EOB, but recently added or changed a few components for 
Blue Advantage®, Blue OptionsSM,, Blue Care®, Classic Blue®, and NC SmartChoice PPO members.  This sample EOB highlights items related to 
the Thomas Settlement.  Blue squares indicate Thomas requirements BCBSNC already provided on the EOB.  Red squares indicate information 
added to comply with Thomas. 
 

 

  

  

Telephone contact information 
displays here.  The address for 
written inquiries is on the back of 
the EOB as shown below. 

The customer service address is located on 
the back of the EOB. 
 

A new statement was 
added here to provide 
an explanation message 
when payment is made 
directly to the member 
for services rendered by 
a non-participating 
physician. 
 

The title of this column has changed from “Your 
Balance,” to better describe this as an amount the 
provider is entitled to collect from the member. 

The patient’s full 
name and full ID 
number display 
here. 
 
The title of this 
column was 
updated to 
include the 
provider, claim id, 
date of service, 
and type of 
service. 
 
The Date of 
Service displays 
here. 


