The announcer uses this document to match contestant answers to
responses in this Main Game and Fast Money round.

Main Game

Name a Blue e Transaction.
Possible correct answers include:

. Health Eligibility

. Claim Status

. CMS-1500 Claim Entry

. Remittance Inquiry

. Diagnostic Imaging Management
. Clear Claim Connection

. What's New
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What is a recent enhancement made to Blue e?
Possible correct answers include:

1. Electronic EOPs (Paperless)

2. Fee Schedule

3. Electronic Funds Transfer (EFT) Registration
4. Computer Based Training

5. Authorization Request

Name a self-service feature on Blue e.
Possible correct answers include:

Manage Profile

Entity Management

Forgot Password

Forgot User ID

Manage Account
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Name a HIPPA ANSI Transaction supported by BCBSNC.
Possible correct answers include:

1. 837 Health Claim

2. 835 Remittance Advice

3. 270/271 Eligibility Request/Response

4. 276/277 Claim Status Request/Response

Name a Blue Cross and Blue Shield of North Carolina health insurance

product.
Possible correct answers include:

1. Blue Options PPO
2. Blue Options HSA



What is the name of BCBSNC'’s strategic business partner for real-time

claim processing?
Possible correct answers include:
1. RealMed, Inc.

Name a famous Blue. (BCBSNC perspective)
Possible correct answers include:

BCBSNC

Blue e

Blue Points

Blue Book

Blue Link
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Fast Money

Name a North Carolina city/town where a BCBSNC office is located.
Possible correct answers include:

1-Chapel Hill

2-Durham

3-Raleigh

4-Charlotte

5-Greensboro

6-Wilmington

7-Greenville

Name areason that providers may file a paper claim.
Possible correct answers include:
1-Secondary
2-Corrected
3-Doesn’t have electronic billing software
4-Doesn’t have Internet
5-Transitioning to another clearinghouse

Name something that can be found on the provider section of

bcbsnc.com?
Possible correct answers include:

1-Medical Policy

2-Provider Directories
3-BlueLink

4-Blue Book Provider Manual
5-Provider Application



Name a Blue Point Physical Activity.
Possible correct answers include:

1-Walking

2-Running

3-Biking

4-Working in the yard/garden
5-Swimming

6-Weight training

Name an item on a BCBSNC 835 Remittance Advice or Provider EOP.
Possible correct answers include:

1-Member ID number

2-Patient Account Number

3-Payment Amount

4-Date of Service

5-Charge Amount

6-Allowed Amount



