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In the Spotlight: Health Care Reform and the Web 

Portal  
 

The Affordable Care Act (ACA) requires that the U.S. Department of Health and Human Services (HHS) establish a web 

portal by July 1, 2010 (“Web Portal”) through which individuals and small groups can access information about health 

insurance coverage options available in their states (www.healthcare.gov).  Insurance companies submitted information 

about coverage options May 26, 2010.   

Per ACA, the Web Portal is established to help consumers in each state compare available coverage options as well as 

determine if individuals are eligible for any public programs like Medicaid, Medicare, Children’s Health Insurance 

Program (CHIP), and state or federal high risk pools.  The Web Portal will also contain information regarding tax 

incentive programs, like the early retiree reinsurance program and the small business tax credits, and other general 

health care related information.  The Web Portal will influence HHS’ work in establishing certain standards that state-

established Exchanges will have to meet in 2014.  HHS has proposed several phases for the start up:   

 Phase 1:  began July 1 and provides basic information about benefit packages by state and zip code in the 

individual and small group markets and links to information to these benefit packages and to public programs 

such as the high risk pools, Medicaid, and Medicare; compiles general information about health care reform, 

as well as other, health-related information. 

 Phase 2:  started October 2010 and provides more detailed information about benefit packages and pricing 

(due to a number of challenges, this information was not included for small groups for October).  

 Future phases: will provide further detail, including: reporting by companies on percentage of policies 

rescinded, percentage of claims denied, and details on appeals. 

What to expect long-term  

"What we are trying to do is create some order in the marketplace," says Karen Pollitz, Deputy Director of Consumer 

Support at the Office of Consumer Information and Insurance Oversight at the Department of Health and Human 

Services.  The Web Portal is expected to be heavily utilized to shop for coverage and, in 2014, the Exchange is 

expected to be increasingly used to shop for and purchase insurance coverage.  In 2014, state Exchanges will be 

responsible for maintaining a Web site through which enrollees and prospective enrollees of qualified health plans may 

obtain standardized comparative information on such plans in their own states; as well as establishing a hotline phone 

number to respond to requests for assistance. HHS is expected to continue to operate the Web Portal once the state 

Exchanges are established.  Additionally, HHS will assist States in developing and maintaining their own state 

Exchange portal.  HHS will make available for use by the state Exchanges a model template for an Internet portal that 

may be used to direct qualified individuals and qualified employers to qualified health plans in an effort to assist such 

individuals and employers.   State Exchanges will also be responsible for implementing procedures for the certification 

of health plans as qualified health plans and assigning a rating to each qualified health plan offered. 

BCBSNC Buy Online Capabilities 

Blue Cross and Blue Shield of North Carolina (BCBSNC) has an established Web site in which individuals, seniors and 

families can shop and compare benefit packages online.  The Web site 

(http://www.bcbsnc.com/content/plans/individuals/index.htm) offers an online shopping experience, complete 

with guided selling to help consumers select products, automated underwriting, electronic member booklets and an 

electronic verification of coverage.  On average, it takes less than 15 minutes to submit an online application and over 

50% of customers receive a final rate within minutes of submitting their application.  BCBSNC currently receives 95% of 

its under-65 individual market applications (Blue Advantage; Blue Options HSA; and Dental Blue for Individuals) online 

through this tool.  By the end of 2010, BCBSNC will be paperless for all under-65 individual health products and accept 
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100% of applications online. For the over-65 individual market, which includes Medicare Advantage, Medicare 

Supplement, and Medicare Part D, BCBSNC currently receives approximately 40% of applications online.   

BCBSNC Views  

Blue Cross and Blue Shield of North Carolina has, for several years, offered its own buy-online option that has been 

highly utilized by individuals and families to shop for and purchase insurance coverage.  HHS’ Web Portal has 

information available about BCBSNC individual plans, as well as plans offered by all of the insurers competing in our 

state, on one site.  BCBSNC views the Portal as an opportunity to display easy-to-interpret, side by side information 

about available coverage options to people across the state.  We are supportive of the increased transparency.  HHS’ 

Portal gives a new presence to companies that had not previously been online.  Our site will continue to serve a 

valuable role as a deeper source of information supporting HHS’ Portal, as well as an alternative for those seeking 

BCBSNC guidance in the plan selection process.  In addition, BCBSNC will continue to offer comprehensive sales 

consultative services through BCBSNC agents and our direct sales team.   

For More Information 

BCBSNC Health Plans: http://www.bcbsnc.com/content/plans/individuals/research-compare.htm   

HHS Fact Sheet: http://www.hhs.gov/ociio/gatheringinfo/factsheet.html  

HealthCare.gov Web Portal: http://finder.healthcare.gov/?state=&x=16&y=11  

  

  

This information has been prepared by Blue Cross and Blue Shield of North Carolina to assist our customers in understanding Health Care Reform. This publication is 

for information purposes only. It is not legal or tax advice. Please consult with your attorney or tax advisor for further advice. As regulations and other interpretive 

guidance are published, this information may change. We will continue to work with our customers going forward to provide updates and further assistance.  U#7259o 
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