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Clarification Regarding
Available Spanish Services

In the fall 2004 issue of Benefits Management Briefs, we informed you that
we offer member guides in Spanish for Blue Care®', Blue Options™ and
Dental Blue®. Unfortunately, what we didn’t do was advise you that these
Spanish booklets are only available for underwritten groups at this time.
We apologize for any confusion this may have caused. If you are an
underwritten group and need Spanish materials, please contact your Blue
Cross and Blue Shield of North Carolina account manager for assistance.

However, please continue to let your Hispanic employees know that we do
have a dedicated Spanish Customer Service Unit available to assist them with
their health benefit questions. Members can call 1-877-258-3334 and follow
the prompt for service in Spanish.

Mark Your Calendar for the 2005
Small Business Educational Seminar

Our annual Small Business Educational Seminars will be held across the state in
May. Groups with 1 to 99 employees will receive an invitation in early April.
Mark your calendar for the date when we’ll be hosting a seminar in your region.

Our small business seminars can provide you with valuable information about
new innovations from Blue Cross and Blue Shield of North Carolina (BCBSNC), as
well as the opportunity to network with your peers and talk with BCBSNC
personnel about issues that are important to you and your employees.

If your contact information has changed since last spring, please advise your
BCBSNC producer or account manager in order to ensure that you receive an
invitation to the upcoming 2005 seminar. Please note that the seminars are
targeted for enrolled accounts of 1 to 99 employees.

If you have any questions, please contact Fran White, BCBSNC Sales Support
Services, at 1-919-765-3146.

2005 Seminar Dates

Tuesday, May 10 - Wilmington
Wednesday, May 11 - Greenville
Thursday, May 12 - Raleigh
Tuesday, May 17 - Greensboro
Wednesday, May 18 - Charlotte
Thursday, May 19 - Hickory

Please note that seminar dates are subject to change.

How to reach our regional offices:

CHARLOTTE REGIONAL OFFICE

8701 Red Oak Blvd., 3¢ Floor
Charlotte, NC 28217
704-561-2700

HICKORY REGIONAL OFFICE

1930 3 Avenue Lane SE
Hickory, NC 28602
828-431-3100

TRIAD REGIONAL OFFICE

2303 W. Meadowview Road,
Suite 200

Greensboro, NC 27407
336-316-5300

RALEIGH REGIONAL OFFICE

2501 Aerial Center, Suite 200
Morrisville, NC 27560
919-765-4600

GREENVILLE REGIONAL OFFICE

100 Fox Haven Drive
Greenville, NC 27858
252-931-7200

WILMINGTON REGIONAL OFFICE

2005 Eastwood Road, Suite 201
Wilmington, NC 28403
910-509-0600

NATIONAL
ACCOUNTS-HEADQUARTERS

5901 Chapel Hill Road, 2™ Floor
Durham, NC 27707
919-765-2498







Generic Drug Incentives Part of
2005 Prescription Drug Program

Beginning this year, Blue Cross and Blue Shield of Please note that this program is only available for
North Carolina (BCBSNC) will waive the first BCBSNC groups that have pharmacy benefits
copayment for a new prescription for generic processed through Medco®. Any group that has
maintenance drugs in a variety of classes, including carve-out pharmacy benefits or has their claims
selected generic drugs for the treatment of high blood  processed through Blue Cross and Blue Shield of
pressure, diabetes, depression and high cholesterol. South Carolina is excluded from this program.

These are drugs used to treat chronic conditions and
are typically taken daily. As such, members can save

on their prescription drug out-of-pocket expenses ® Mark of Medco Health Solutions, Inc.

significantly by switching to one of these specific 1 “Facts About Generic Drugs,” at www.fda.gov
generic drugs, when appropriate and approved by 2 “Facts About Generic Drugs,” at www.fda.gov

their doctor.

BCBSNC is offering this generic drug copayment

waiver program to encourage members to talk to .
their physicians and pharmacists about whether
generic drugs may be appropriate for them. 3 ouxs

Generic drugs can cost 30 to 70 percent less than - .
their brand-name counterparts. According to the U.S.
Food and Drug Administration (FDA), generic drugs
are the same as their brand-name counterparts in
active ingredients, dosage, safety strength and
performance!. The only noticeable difference in
generics and their brand-name counterparts may be
the shape and color of the drug — and the price*. The
average monthly out-of-pocket savings to a BCBSNC
member who switches to an appropriate generic drug
is between $10 and $30, which results in an annual
average savings of $120 to $3060.

Prescription Drug Briefs

Effective March 8, 2005, Blue Cross and Blue Shield of the-counter and can be purchased without

North Carolina (BCBSNC) no longer covers Zantac® or a prescription. These topical antifungal agents are:
its generic equivalent, ranitidine, at the 150 mg
strength. This change is based on the U.S. Food and
Drug Administration’s recent decision to make the 150
mg strength of Zantac (ranitidine) available as an over- ¢ Lotrimin® (topical clotrimazole)
the-counter medication, known as Maximum Strength e Mentax® (butenafine cream)
Zantac 150™. This medication is used to relieve

heartburn or as an acid reducer.

e Monistat-Derm® (topical miconazole)

Also, as of February 1, 2005, BCBSNC no longer covers ®TM Marks of Warner-Lambert Co. LLC, McNeil-PPC, Inc., Schering-Plough
the fOHOWing drug pI‘Oducts7 as [hey are available over- Healthcare Products, Inc., and Bertek Pharmaceuticals, Inc.




Healthy Dividends:

Improving Employees’ Health is the ROI

What could be a better return on investment (ROI)
than seeing an improvement in your employees’
health? Now, employees can have a say in how much
their employers contribute toward their health benefit
premiums — depending on their health or willingness
to improve it.

Through Healthy Dividends™, employees of
participating groups are able to claim the maximum
amount of company funding toward their health care
benefits based on responses to questions about
individual health status and interest in health-related
programs. Healthy Dividends is now available to Blue
Cross and Blue Shield of North Carolina (BCBSNC)
groups with 100 or more employees.

Healthy Dividends is a reward system designed to
allow employers to share incentives with employees
to encourage healthy lifestyle choices. It encourages
employees to be healthier by aligning employee
contribution with behavior and lifestyle choices.
Employees can earn a higher employer-paid share of

their insurance premium by being healthy or by
joining wellness programs to improve their health.

The ultimate reward for employers is a healthier
workforce, reduced absenteeism and lower premiums.
It's up to the employer to determine the amount of
money “in play” for employees within contribution
guidelines. Employers can also select which health
risk factors they wish to include in the Healthy
Dividends program.

Those employees already practicing healthy
behaviors, those under a health care provider’s care
and those who agree to join a health program — to
increase physical activity, lose weight or quit
smoking, for instance — can receive up to the full
Healthy Dividends company contribution as part of
their total employer contribution when they enroll in
medical coverage.

For more information about BCBSNC’s Healthy
Dividends, please talk to your BCBSNC account
manager.

New Blue Extras® Discount: LA Weight Loss Program

Many of our members have expressed an interest in
weight loss programs, so to answer that need we've
added the LA Weight Loss program to our Get Fit
Blue™ nutrition and fitness discount program. The LA
Weight Loss program offers a unique combination of
regular foods that participants can eat out or purchase
at their local grocery store, as well as personalized,
one-on-one counseling.

Eligible BCBSNC members can receive discounts of
up to 20 percent on two LA Weight Loss programs:

the one-year Success plan that focuses initially on
weight loss and/or the Success Plus program which is
a longer plan including support with weight
stabilization and maintenance.

Members can call 1-800-331-4035 to find the LA
Weight Loss Center in their area or go online to
www.laweightloss.com to locate a center. Please note
that this discount only applies to North Carolina LA
Weight Loss locations and is only available for new
LA Weight Loss members.




