
Make sure your doctor checks the list!

Your health plan, Blue Cross and Blue Shield of 
North Carolina, requires prior review for certain 
services and procedures.

Please visit:
www.bcbsnc.com/memberservices/public/ppa 
for a complete list of services and procedures 
and for more information about what your doctor 
needs to do to complete the prior review process.

For you.

This patient’s health plan, Blue Cross and Blue Shield of 
North Carolina, requires prior review for certain services 
and procedures.

Please visit www.bcbsnc.com/content/providers/ppa 
for a complete list of services and procedures and for more 
information about completing the prior review process.

Prior Review Required!

Give one card to each of your doctors at your 

next regularly scheduled visits, and ask them 

to add it to your patient record. The cards 

contain all of the information they’ll need 

to request prior review for procedures or 

services they may prescribe. Photocopy these 

cards if you need more. Keep this card, give 

the rest to your doctors.
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To request prior review:

High-tech diagnostic imaging (such as CT scans, MRIs and 
PET scans): Call 1-866-455-8414

Mental health and substance abuse (except office visits): Call 
the vendor on the back of the member’s BCBSNC ID card

Inpatient and certain other services (such as home health, 
DME, certain surgeries and outpatient procedures):  
Call 1-800-214-4844
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