
OPEN ENROLLMENT 2018
Your How-To Guide

Open Enrollment starts November 1 and ends December 15



NOW’S THE TIME
Finalize your health plan for 2018
Open Enrollment is here — and Blue Cross and Blue Shield of North Carolina (Blue Cross NC) will walk you through the 
process. We’ve made this special instruction booklet to guide you with screenshots and step-by-step directions. 

Remember that Open Enrollment ends on December 15. But it’s best to finalize your 2018 health plan in November. That 
way, your January bill and member ID card will be accurate if you choose to switch plans.

As always, please reach out to your authorized Blue Cross NC agent or contact us if you have any questions. You’ll find 
more helpful tips at bcbsnc.com/RenewBlue, too. And we’ll be in touch again in December to wrap up this year’s Open 
Enrollment with a special invitation.

Now, let’s get started…

Use the decision tree below to find your Open Enrollment instructions.
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Are you keeping the plan listed in your rate notice —
or changing to a different health plan for 2018?

KEEPING PLAN CHANGING PLAN

Are you eligible for a subsidy 
from the federal government?

(If you’re not sure, visit 
healthcare.gov/lower-costs 
to see if you may qualify.)

Are you eligible for a subsidy 
from the federal government?

(If you’re not sure, visit 
healthcare.gov/lower-costs 
to see if you may qualify.)

Yes

SECTION
A

YesNo

SECTION
D

No

SECTION
B

SECTION
C
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STEP 1

I’m keeping the plan in my rate notice 
and I’m eligible for a subsidy.

SECTION
A

What you’ll do:
+   Enroll in your health plan through the Health Insurance Marketplace so you’ll receive 

the financial help from the government

+  Pay your January premium 

If you have your rate notice handy or already 
know the full name of the health plan, skip to 
Step 4. 

If you don’t know the plan name, log in to 
BlueConnectNC.com. 

If you haven’t used Blue ConnectSM before, 
click “Not registered?” Then, use the 
information on your current member ID card to 
create an account.

STEP 2
From the main menu, select “Make Changes 
to Your Plan” to go to the Manage Your Policy 
page.



STEP 3
From the Manage Your Policy page, you’ll find 
the full health plan name under “Future Plan.” 
Write that name down so you can enroll in it 
through the Marketplace. 
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STEP 4

Visit healthcare.gov and click “Log in.” 

You probably don’t have an account already, 
so you’ll need to set one up. Select “Create 
one” from the Log in screen. Then, follow the 
site’s step-by-step instructions to create your 
Marketplace account.

If you do have a Marketplace account, enter 
your user name and password.

STEP 5
From the main screen, select “Start a New 
Application or Update an Existing One.” Then, 
follow the instructions to start or continue your 
application for 2018. 

If you’ve just created your account, you’ll need 
to answer several questions to verify your 
identity. 

NOTE: This screenshot was taken prior to Open Enrollment. The site may look slightly different now. 



STEP 6
Provide information on your household and 
income to learn what subsidy amount you’re 
eligible to receive. Then, you’ll continue to the 
enrollment step.

STEP 7

Find the plan name that matches what’s 
shown on your rate notice (or that you wrote 
down in Step 3). Then, click the green 
“Enroll” button.

You’ll be shown the amount due to activate 
your new health plan. Click the “Pay for 
Health Plan Now” button to go back to Blue 
Cross NC’s site.

Note: You will be able to make your January 
payment 48 hours after Blue Cross NC 
receives your application from the Marketplace.
Once you return to Blue Cross NC’s site,  
you can request an email letting you know 
when the application is ready for payment.
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NOTE: This screenshot was taken prior to Open Enrollment and shows 2017 plan information.



STEP 8
Once you get the email saying your application 
is ready or after waiting at least 48 hours, go 
to bcbsnc.com/pay to make your January 
payment. (If you’d rather pay by phone, call 
1-888-802-2386 and follow the prompts.)

Enter your Social Security Number or the 
Exchange ID from the email you received. 
Provide your date of birth and ZIP code. Then, 
click “Continue.” 

Next, you’ll be asked to create a user ID and 
password to complete the payment process. 

Enter your credit card or bank account details 
to pay your January premium. (You can set up 
automatic recurring payments, if you’d like.) 
Click “Submit.”

You’ll then see a Receipt screen confirming 
your payment. You may wish to print this 
screen for your records. 

You’ve now finalized your 2018 health plan!
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You’ll need to link the new plan to your existing Blue Connect account once your policy becomes effective 
on January 1.

Go to Section E (page 16) for instructions. 

SECTION
E

STEP 9



STEP 1

I’m changing to a different plan for 2018 
and I do not qualify for a subsidy.

SECTION
B

What you’ll do:
+   Visit the Manage Your Policy page on Blue Connect to shop and enroll in a different 

health plan

+  Pay your January premium 

Log in to BlueConnectNC.com. Then, select 
“Make Changes to Your Plan.”

If you haven’t used Blue Connect before, click 
“Not registered?” on the log in page. Then, 
use the information on your current member ID 
card to create an account.

STEP 2

From the Manage Your Policy page, click the 
“Make Changes to This Plan” button to shop 
for a different plan. 
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STEP 3

Shop and compare health plans available in 
your area. Once you’ve found the plan you 
want, click the “Select New Plan” button. 
Then, confirm your plan selection.

STEP 4
Complete the Final Review screen. Then, 
click “Submit.” 
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STEP 6
You’ll need to link the new health plan to your existing Blue Connect account once your policy becomes 
effective on January 1.

Go to Section E (page 16) for instructions.

SECTION
E
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STEP 5
The bill for your January premium should arrive in 
the mail or via email around December 13. 

You can pay it by: 

+     Making an automated phone payment at  
    1-800-333-7009

+  Mailing a check with your invoice

Note: Your new plan’s billing information will  
not display on Blue Connect until you complete 
Step 6. So, you’ll need to pay your January 
premium by phone or mail.



STEP 1

What you’ll do:
+   Shop and enroll in a different health plan through the Health Insurance Marketplace 

so you’ll receive the financial help from the government

+  Pay your January premium 

I’m changing to a different plan for 
2018 and I qualify for a subsidy.

SECTION
C

STEP 2

Visit healthcare.gov and click “Log in.” 

You probably don’t have an account already, 
so you’ll need to set one up. Select “Create 
one” from the Log in screen. Then, follow the 
site’s step-by-step instructions to create your 
Marketplace account.

If you do have a Marketplace account, enter 
your user name and password.

From the main screen, select “Start a New 
Application or Update an Existing One.” Then, 
follow the instructions to start or continue your 
application for 2018. 

If you’ve just created your account, you’ll need 
to answer several questions to verify your 
identity. 

NOTE: This screenshot was taken prior to Open Enrollment. The site may look slightly different now. 

10



STEP 3
Provide information on your household and 
income to learn what subsidy amount you’re 
eligible to receive. Then, you’ll continue to the 
enrollment step.

Use the site’s features to compare plans. 
Once you’ve found the health plan you want, 
click the green “Enroll” button.

You’ll be shown the amount due to  
activate your new health plan. Click the “Pay 
for Health Plan Now” button to go to Blue 
Cross NC’s site.

Note: You will be able to make your 
January payment 48 hours after Blue 
Cross NC receives your application from  
the Marketplace. Once you return to Blue 
Cross NC’s site, you can request an email 
letting you know when the application is ready 
for payment.

STEP 4
NOTE: This screenshot was taken prior to Open Enrollment and shows 2017 plan information.
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STEP 5

STEP 6

Once you get the email saying your application 
is ready or after waiting at least 48 hours, go 
to bcbsnc.com/pay to make your January 
payment. (If you’d rather pay by phone, call 
1-888-802-2386 and follow the prompts.)

Enter your Social Security Number or the 
Exchange ID from the email you received. 
Provide your date of birth and ZIP code. Then, 
click “Continue.” 

Next, you’ll be asked to create a user ID and 
password to complete the payment process.

Enter your credit card or bank account details 
to pay your January premium. (You can set up 
automatic recurring payments, if you’d like.) 
Click “Submit.”

You’ll then see a Receipt screen confirming 
your payment. You may wish to print this 
screen for your records. 

You’ve now finalized your 2018 health plan!

You’ll need to link the new health plan to your existing Blue Connect account once your policy becomes 
effective on January 1.

Go to Section E (page 16) for instructions.  

SECTION
E
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STEP 1

I’m keeping the plan in my rate notice  
and I do not qualify for a subsidy.

What you’ll do:
+  Pay your January premium once your bill arrives

+  Enroll in AutoPay for extra convenience (optional)

Watch for your January bill to arrive in the mail or 
via email around December 13. 

You can pay it by: 

+  Logging in to Blue Connect (see next step) 

+     Making an automated phone payment at  
    1-800-333-7009

+  Mailing a check with your invoice

Note: We must receive payment by January 1 
for your 2018 health plan to take effect.

STEP 2
To pay online, log in to BlueConnectNC.com. 
Then, select “View Your Bill” to go to the Billing 
& Payments page.

If you haven’t used Blue Connect before, click 
“Not registered?” on the log in page. Then, use 
the information on your current member ID card 
to create an account.

SECTION
D
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STEP 3
Click the “Pay Now” button. 

Choose “One-Time Payment” under Payment 
Frequency if you’d just like to pay your January 
premium. Then, select your payment method 
and if you want to receive bills by email or postal 
mail. Finally, click the “Continue to Payment 
Details” button at the bottom of the page.

Want to set up AutoPay?
Choose “AutoPay” under Payment Frequency. 
You’ll pay the total account balance immediately. 
Then, all future payments will be processed on 
the 1st of the month for credit cards and the 
3rd of the month for bank drafts. (You’ll also be 
enrolled in paperless billing.) Finally, click the 
“Continue to AutoPay Details” button at the 
bottom of the page.

STEP 4
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STEP 5
Follow the onscreen instructions to enter your 
payment details, review your payment and 
submit it.

Once you reach the Payment Confirmation 
screen, you’re all done!
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What you’ll do:
+   Link your new policy to your existing account on Blue Connect on or after January 1

I need to link my 2018 health plan  
to my Blue Connect account. 

SECTION
E

16

bcbsnc.com

Because your 2017 health plan will not be offered in 2018, you may qualify for a Special Enrollment Period that allows you to select a plan through March 1. However, you must submit your application by December 31 for the new plan to go into 
effect on January 1. You may be required to submit proof of loss of coverage, such as the letter that came with your rate notice saying your plan will no longer be offered. To learn more, visit healthcare.gov or call the Marketplace at 1-800-318-2596.

The federal government determines eligibility and subsidy amount for health insurance plans purchased on the federally-facilitated Marketplace. Details can be found at healthcare.gov.

BLUE CROSS®, BLUE SHIELD®, the Cross and Shield symbols, and service marks are marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. Blue Cross and Blue Shield of North Carolina is 
an independent licensee of the Blue Cross and Blue Shield Association. U13547D, 10/17

STEP 2

STEP 1
To link your 2018 plan to your Blue Connect 
account, two things are required:

+  Your new subscriber ID number: It’ll be on  
   the member ID card you get in the mail for  
    your 2018 health plan. 

+    Your new policy must be active: That  
   means you’ll be able to link your plan starting  
    January 1.

Once both requirements are met, log in to 
BlueConnectNC.com. Then, select “Add a 
Policy.”

Enter your new subscriber ID number (both 
letters and numbers). Then, enter your ZIP 
code. Click the “Next” button at the bottom of 
the screen to add the policy.

Note: If you get a system error, select 
“Account” in the main menu. Then, click 
“Select a Policy” and look for the policy that 
you’ve just added in the list. If you don’t see 
it, please allow 24-48 hours for the system to 
update and check again. Or, contact Customer 
Service for help. 


