
Blue Select is a tiered benefit plan that provides high-quality, cost-effective coverage. 

It offers two tiers of in-network benefits in addition to out-of-network coverage. Here’s 
how it works:

+ Tier 1 – You pay less at the time of service for Tier 1 providers. These include 
in-network hospitals and selected specialists2 that received our top ratings for 
clinical quality outcomes and cost-efficiency or accessibility. Also included in Tier 1 
are providers located outside the state and available through the BlueCard® network. 

+  Tier 2 – You pay more at the time of service for Tier 2 providers. These include the 
remaining in-network hospitals and specialists2 that meet our traditional standards 
for clinical quality outcomes, cost-efficiency and/or accessibility.3

We’ve made it easy to find out if your doctor is in Tier 1 or Tier 2. Just go to  
Blue Connect at BlueConnectNC.com, click on HealthNAVSM1 and select Find a 
Doctor, Facility or Medical Costs.4

Make smart health care choices
Did you know that the cost for the same service can vary widely? Along with doctor 
and hospital info, HealthNAV’s cost estimator tool shows results for more than 400 
services and procedures.1 The estimated costs are based on nationwide data.

You’ll be able to:

+ See your estimated out-of-pocket costs
+ Search common categories such as Wellness, Surgery, Women’s Health and more
+ View cost estimates for specific procedures by doctor and location

HealthNAV goes where you go
HealthNAV puts the tools you need right in your hands – and on your smartphone. 
So wherever you go, you can get the info you need quickly, easily and 24/7. At home 
or on the go, HealthNAV helps you make the most of your Blue Select plan.

Use HealthNAV to: 
Find Blue Select Tier 1 & 2

+  Doctors
+  Hospitals
+  Pharmacies

Compare

+  Costs
+  Specialties
+  Locations
+  Patient reviews

Try HealthNAV today
Just log in or register at  
BlueConnectNC.com and  
then click on HealthNAV.

1 Blue Cross and Blue Shield of North Carolina offers several decision  
 support tools, such as HealthNAV and Blue LinkSM, to aid you in making  
 decisions around your health care experience. These tools are offered  
 for your convenience and should be used only as reference tools. You  
 should consult your own legal counsel, tax advisor or personal physician  
 as applicable throughout your health care experience.

2 Specialists in the fields of OB/GYN, general surgery, cardiology,  
 orthopedics, neurology, endocrinology and gastroenterology who  
 participate in Blue Select are categorized in Tier 1 or Tier 2.

3 Tier 2 providers may not have met one or more of the standards  
 necessary for inclusion in Tier 1.

4 Provider quality information is provided as a reference tool for member  
 convenience and is not available to the following groups:  
 Blue Medicare®, Blue Medicare SupplementSM, Federal Employee  
 Program® members and dental-only plan members.

®, SM Marks of the Blue Cross and Blue Shield Association. SM1 Mark 
of Blue Cross and Blue Shield of North Carolina (BCBSNC). BCBSNC is 
an independent licensee of the Blue Cross and Blue Shield Association. 
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HealthNAV makes it easy1

FIND THE RIGHT CARE at the right cost


